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NTRCA Child Safe Position Statement

Our Commitment to Child Safety

The National Therapeutic Residential Care Alliance (NTRCA) is committed to promoting
the safety, wellbeing, rights, and dignity of children and young people who engage with
therapeutic residential care services across Australia.

NTRCA recognises that children and young people in therapeutic residential care often
have complex trauma histories and heightened vulnerability, and that they are entitled to
environments where they feel safe, heard, respected, and protected from harm.

Child safety is a shared responsibility across individuals, organisations, systems, and
leadership.

Our Position

NTRCA believes that every child and young person has the right to be safe from abuse,
neglect, exploitation, and harm. Child safety must be embedded in organisational
culture, governance, leadership, and everyday practice.

What Child Safety Means for Therapeutic Residential Care

Child safety includes physical, emotional, psychological, and cultural safety; clear
professional boundaries; safe and ethical conduct; appropriate workforce screening and
supervision; and effective responses to concerns or disclosures.

Expectations of Members and Partners

NTRCA expects members and partners to:

» Demonstrate commitment to child-safe principles
» Comply with all relevant child protection legislation
» Maintain child-safe policies and procedures

* Promote a culture where concerns can be raised without fear of reprisal
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Children and Young People’s Voices

Children and young people must be listened to, believed, and supported to participate in
decisions that affect them.

Cultural Safety and Inclusion

NTRCA is committed to culturally safe and inclusive practice for:
* Aboriginal and Torres Strait Islander children

* Children from culturally and linguistically diverse backgrounds
+ Children with disability

* LGBTQIA+ children and young people

Leadership and Accountability

Strong leadership, governance, and continuous improvement are essential to effective
child-safe practice.

Our Role as a Peak Body

NTRCA advocates for strong child-safe systems, workforce capability, and sector-wide
learning.

Continuous Improvement

This statement will be reviewed periodically to ensure it remains current and aligned with
best practice.
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